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資料：郵政事業庁（旧郵政省）編『平成11年版通信白書』に掲載されたデータをもと
に筆者が改訂。


























































































































格で有力なフォーラムとされているSDA (Secure Digital Memory Card Asso-
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表 1：デファク卜・スタンダード確立を志向するフォーラムリスト
2000年 1月現在
No. Forum Fu! I Name Total 
Members 
1394TA 1394 Trade Association 172 
2 AIM Association for Interactive Media(USA) 412 
3 AMF Asia Mui timedia Forum 53 
4 AMI-C Automotive Mui l imedia Interface Collaboration 9 
5 AO EMA Asia Oceania Electronic Messaging Association(AUS) 20 
6 AOW Asia & Oceania Reg iona I Workshop (JPN) 370 
7 Cab I e Modems Cab I e Modems Pro j ecl (USA) 100 
8 CBA Cyber Business Associalion(JPN) 134 
9 CBOP Consortium for Business Object Promotion(JPN) 44 
10 CDG CDMA(Code Division Mui tiple Access) Developing Group 106 
1 CII Center for the Informatization of Industry(JPN) 102 
12 CNJ CommerceNe t Japan (JPN) 92 
13 Commerce Net CommerceNe t Consorti um 202 
14 cos Community of Science 80 
15 CTFJ Computer Te I ephony Forum Japan (JPN) 83 
16 DA VIC Digi ta! Audio Visual Counci I 300 
17 DHF Digi ta! Home Network Forum(JPN) 76 
18 DISA Data Interchange Stadards Associat ion(USA) 800 
19 DOPG The Distributed Object Promotion Group(JPN) 14 
20 DSLF Digital Subscribers Line Forum (USA) 275 
21 ECE Electronic Commerce Europe (BEL) 23 
2 ECHONET ECHONET Consorti um (JPN) 75 
23 ECOM Electronic Commerce Counci I of Japan (JPN) 226 
24 ECTF Enterprise Computer Telephony Forum(USA) 53 
25 EDIFICE EDI Forum for companies with Interest in Computing and Electronics(SUI) 61 
26 EEMA The European Forum for Electronic Business (UK) 228 
27 EIDX Electronics Industry Data Exchange Association(USA) 72 
28 EIUF European ISDN User Forum N.A 
29 EMA Electronic Messaging Association(USA) 293 
30 EMF European Mu It imed i a Forum (BEL) 56 
31 ERTICO The organization for intelligent transport system in Europe(BEL) 74 
32 FCIA-J Fibre Channel Industry Association -Japan (JPN) 34 
33 FIPA Foundation for Int e 1igen t Phys i ca1 Agents (USA) 54 
34 FRF Frame Re 1 ayForum (USA) 119 
35 FSAN Ful 1 Service Access Networks (USA) 20 
36 Global Platform Global Platform, Inc(USA) 30 
37 GSM Association GI oba I System for Mob i I e Communication Association (IRL) 399 
38 GVNSF Global Virtual Network Services Forum N. A 
39 Home API Home API Working Group 69 
40 HomePNA Home Phone I ine Networking Al I iance (USA) 142 
41 HRFWG HomeRF Working Group(USA) 97 
42 IDB Forum ITS Data Bus Forum(USA) 53 
43 IFIP International Federal ion for Information Processing(AUS) 44 
44 IMA Interactive Mu It imed i a Association (USA) 98 
45 IMTC Int erna t iona I Multimedia Telecommunications Consorti um (USA) 154 
46 IMWA Interna t iona 1 Middleware Association (USA) 60 
47 IrDA The Infrared Data Association 150 
48 ISOC Internet SOCiety 150 
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49 JAVA Java Conference (JPN) 66 
50 JED IC Japan Electronic Data Interchange Counci I (JPN) 61 
51 JEMA Japan Electrical Manufacturers' Association(JPN) 68 
52 JIMM Joint Initiative toward Mobile Multimedia N. A 
53 JMF JavaTM Media Framework(USA) 230 
54 LONMARK LonMark Interoperability Assosiation(USA) 200 
55 MCPC Mobile Conputing Promotion Consortium(JPN) 83 
56 MDG. org Mu It i media Deve I opmen t Group (USA) 250 
57 memorys ti ck mernorys ti ck. org (JPN) 170※ 
58 MITF Mobile Internet Access Forurn(JPN) 81 
59 剛CF Mu It irnedi a Cornmuni cat ions Forum (USA) 9 
60 MOPA Mobile Office Promotion Association(JPN) 52 
61 MSAF Multimedia Services Affiliate Forum 33 
62 NMF Network Management Forum 255 
63 ODVA Open Devi ceNe t Vendor Association 310 
64 OIW Organisation im Wandel Forum(GER) N. A 
65 OMG Object Management Group (USA) 800 
66 Open56K Open 56K Forum N.A 
67 OSF Open Software Foundation N.A 
68 OSGi The Open Services Gateway Initiative(USA) 31 
69 PCCA Portable Computer and Communications Association 65 
70 PCISIG Peripheral Component Interconnect Special Interest Group 639 
71 PCMCIA Persona 1 Computer Memory Card Int erna ti ona 1 Association 186 
72 PHS MoU Personal Handyphone System Memorandum of Understanding(JPN) 31 
73 PI CMG PCI Industrial Computer Manufacturers Group(USA) 450 
74 POF Plastic Optical Fiber Consortium(JPN) 80 
75 Sal ut ion The Sa 1 u tation Consorti um (USA) 22 
76 SCP Smart Card Forum (USA) 195 
77 SDA SD (Secure Digital)Memory Card Association(USA) 325※ 
78 SDR Software Defined Radio Forum(USA) 59 
89 SIG The Bluetooth Special Interest Group(USA) 1313 
80 SMWIF Mibile Wireless Internet Forum(USA) 78 
81 SS I PG Security System with IC cards Partner Group(JPN) 15 
82 STA Small Computer System Interface Trade Association(USA) 20 
83 TINA-C Teleco皿municationsInformation Networking Architecture Consortiu皿（USA) 45 
84 TMForum Te 1 eManagemen t Forum (USA) 264 
85 TOG The Open Group 138 
86 TSC Teleematics Suppliers Consortium(USA) 25 
87 UMTS Universal Mo bi le Telecommunication System Forum (SUI) 192 
88 USBIF USB (universal serial bus) Implementers Forum(USA) 675 
89 uwc Universal Wireless Communications Consortium (USA) N. A 
90 W3C World Wide Web Consortium(USA) 390 
91 WAP Wireless Application Protocol (UK) 188 
92 WDF Wireless Data Forum(USA) 114 
93 Web3D Web3D CONSORTIUM(USA) 51 
94 WfMC Workf low Management Coalition (USA) 242 
95 WIN Forum Wireless Information Networks Forum (USA) N. A 
96 WLIF Wireless LAN Interoperabi 1 i ty Forum(USA) 22 




AUS：オーストリア BEL：ベルギー FRA：フランス GER：ドイツ
IRL：アイルランド JPN：日本 SUI：スイス UK：イギリス USA：アメリカ

































































































































































Uchida and Teramoto (2000）で詳細に論じられている。





















































ている。例えば， Ehrenbergand Goodhard t (1977), Hauser nad Shugan (1983), 
Fornell, Claes and Birger Wernerf el t (1987) (1988), Reichheid and Sasser (1990), 
Reichheld(1996), Heskett, Sasser and Schlesinger(1997), Jones and Sasser 
(1995), Johnson (1998）等が挙げられるが これらは何れも顧客を囲い込んだ際に予
想される企業側のリターンの大きさを分析している点で共通するものとなっている。
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